Safe Haven Partnership Pack

Professional Supported Accommodation & Referral Partnerships

Safe Haven works collaboratively with councils, housing teams, healthcare professionals, support organisations, and
safeguarding partners to provide structured accommodation pathways for women requiring stability, housing-
related support, and move-on planning.

Our approach is safeguarding-aware, partnership-led, and focused on providing safe, structured, and professionally
managed accommodation pathways.

About Safe Haven

Safe Haven is a supported accommodation and referral organisation designed to provide structured housing-related
support for women who require safe accommodation and stability.

We work alongside Our focus is to
Local authorities Support tenancy sustainment
Housing teams Promote stability and wellbeing
Domestic abuse organisations Encourage independence
NHS teams Assist with move-on planning
Social workers Provide structured support pathways

Community support services
Probation services

Safeguarding professionals

Safeguarding-aware, partnership-led, and structured for professional
referral pathways.
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OUR APPROACH

Structured Support Model

Focused on housing stability, safeguarding awareness, and partnership working

Safe Haven delivers a professional and structured support model focused on:

Housing Stability Structured Support

Providing accommodation pathways designed to help Working collaboratively with professional referrers and
women maintain safe and stable housing. support teams.

Safeguarding Awareness Partnership Working

Maintaining professional safeguarding procedures and Operating alongside councils, support organisations,
escalation pathways. healthcare teams, and housing professionals.

Move-On Planning
Supporting long-term housing outcomes and
independence.

Who We Work With

Local authorities

Housing associations
Domestic abuse organisations
NHS and healthcare services
Mental health teams
Probation services

Social workers

Community organisations

Landlords and housing providers
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ACCOMMODATION & SUPPORT

Accommodation, Support & Referral
Process

Structured pathways from enquiry to ongoing support and move-on planning

Our support model may include

Supportis delivered through a structured and
professional referral pathway.

Housing-related support
Tenancy sustainment
Safety planning

Benefits guidance
Budgeting support
Wellbeing signposting
Life skills support

Move-on planning

Referral Process

1. Initial placement enquiry

2. Referral documentation submitted

3. Screening and risk review

4. Needs and suitability assessment

5. Placement decision

6. Move-in coordination

7.0ngoing support and move-on planning

Every referral moves through a clear review process before placement
decisions are made.
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PARTNERSHIP BENEFITS

Benefits, Safeguarding & Contact

Professional communication, organised referral management, and multi-agency working

Partnership Benefits

By partnering with Safe Haven, organisations benefit from:

Structured referral pathways
Professional communication
Safeguarding-aware practices
Collaborative working approach
Housing stability focus
Organised referral management

Professional accommodation pathways

Safeguarding Commitment

Safe Haven is committed to maintaining safeguarding-aware working practices and collaborative multi-agency
communication.

If someone is in immediate danger or requires emergency intervention, emergency services or the appropriate
safeguarding pathway should be contacted immediately.

Contact Information

For partnership enquiries, placement discussions, or referral pathways, please contact Safe Haven directly.

Email: info@safehaven.uk
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